Managing the Pandemic
A Brief Report of the Initiatives by Sidho-Kanho-Birsha University to Combat COVID-19
6th April 2020
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1. Background
On 31st December 2019, the WHO China Country Office was informed of incidence of several
cases of pneumonia of unknown etiology (unknown cause) in Wuhan City, Hubei Province of
China. On 7th January 2020, Chinese authorities identified a new strain of Coronavirus as the
causative agent for the disease. The virus has been renamed by WHO as SARS-CoV-2 and the
disease caused by it as COVID-19. The disease since its first detection in China has now spread
to 208 countries/territories, with a death toll of over 70 thousand from more than twelve lakh
confirmed cases as on 6th April,2020. In India, the figure for active cases has touched 3851 and
so far 111 deaths are reported from 29 States/UTs. Large number of cases has been reported
from Delhi, Karnataka, Kerala, Maharashtra, Rajasthan, Tamil Nadu, Telangana and Uttar
Pradesh.

2. West Bengal scenario
In West Bengal, so far only 3 deaths have occurred and 61 active cases are reported, as on 6th
April,2020. Good news is that ten people have already recovered. Given the fact that the state is
densely populated, and constitutes one of the major bordering states of India, the figure is pretty
low. It infers that the public health measures to check the spread of the infection is effective.

Source: wbhealth.gov.in
3

3. Public health measures in the state of West Bengal
The state of West Bengal has taken several proactive measures in conformity with the national
advisory issued by the Ministry of Health & Family Welfare, Govt. of India. Additionally, it has
taken special initiatives to address to the social and economic adversity faced by people of the
state face during outbreak of the epidemic. Some of the major decisions of the state are as
follows:
❖ Implementation of ‘lockdown’ across the state for an extensive period of 21 days
❖ Public awareness on social distancing, hand-washing and hygiene measures
❖ Appeal for 14-days home quarantine to people coming from other states or foreign
nations
❖ Identification of suspected cases and home observation/survelliance
❖ Free ration for socio-economically under-privileged groups like families living ‘Below
Poverty Level’, tea garden workers, Janglemahal residents etc.
❖ Supply of Personal Protective Equipments (PPE) and other logistics in bulk quantity to
all health workers at all levels1
❖ Constitution of West Bengal State Emergency Relief Fund to facilitate the ongoing relief
and rehabilitation work
❖ Strict monitoring to prohibit retailers, stockiest and distributers hoard protective and
sanitary equipments beyond a permissible limit2
❖ Deferment of 12th standard examination
❖ Broadcast of special educational coaching for standard 9 to 12 over DD Bangla channel
❖ Health insurance of Rs. 10 lakhs to all healthcare and frontline workers including people
employed in transportation of test samples
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As on 1st April 2020 118694 PPEs, 45566 N-95 masks, 16175 triple layer masks, 163759 Green mask, 44150 pair
of hand gloves and 18437 liters of sanitizers are distributed to different public and private hospitals and healthcare
facility centers
22
As per the Dept. of Health and Family Welfare directive, retailers cannot stock N-95 masks of more than 100
pieces at one time and 5 liters of sanitizers
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4. Philanthropic activities by Sidho-Kanho-Birsha University during crisis
Presently, when the entire state and the nation has come under the seizure of COVID-19-induced
health crisis, leading to fret and terror all around, Sidho-Kanho-Birsha University plays its
humble role of helping people, who are poor, distressed and traumatized.
The University is located in the district of Purulia that has several disadvantageous owing to
remote geographic location, lack of livelihood option, and a population, a large part of which is
made up of socio-economically vulnerable people. The district lies next to the state of Jharkhand.
The long stretch of border runs through rugged hill tracks and dense forests making it difficult to
be sealed, stop cross border migration and check spread of the disease in the local population.
Moreover, the ‘lockdown’ decision has compromised with the financial resource of the poor
people many whom are daily wage earners, seasonal labourer, and cultivators. They are presently
jobless, poorly fed, and isolated. While the state government is striving to include these people
under various social security programs, the University has joined hands with the district
administration, local panchayat and the state government to reach to the underserved population
residing in geographically inaccessible terrains of the district.

Initiatives taken by the University
❖ Suspension of classes during lockdown and introduction of online classes
Following the order from the Department of Higher Education, Govt. of West Bengal (vide
Notice no. 07-Pr. Secy-HED/2020

dated 17th March, 2020) the University took prompt

decision to withhold classes, and even evacuate the Girls’ hostel (Memo No.R/Esst/399/SKBU
20 dated 18th March 2020). It ensured that the students, coming from faraway places of Purulia
and neighboring districts, have reached homes, safely. The University also extended the
institutional bus service to transport students to their places.
Although SKBU endorses to the idea of ‘Stay at home and be safe”, the authority from the day
the class suspension decision was taken, ensured that students receive study materials regularly,
online. It has created a dedicated space in the University web portal where teachers can upload
study materials, lecture notes, audio clips or video for the students (Notice No R/772/SKBU/20
dated 15th March 2020). The site can be easily reached by https://elearning.skbu.com. It was
5

impressive to find teachers have enthusiastically responded to this move. Not only they are
uploading study materials, but also making earnest effort to hold online interactive classes in
different time schedules, convenient to the students. The University is ensuring that teacherstudents regularly interact by devising a reporting system.

Teachers engaged in online classes from home

6

❖ Online library resources
The central library lights up an unflickering flame of knowledge in the time of panic and fear.
Conforming to the University commitment of continuing education and knowledge
dissemination, it has shared different e-content- journals, books, comic strips, database-for the
researchers, students, teachers and other readers over the portal, https://skbu.evagoon.com/. All
the contents are downloadable.

SKBU library webpage

❖ Outreach Activities
The Social Activity Committee of the University frequently undertakes community-based
development and philanthropic activities in the villages that the institute adopted under
several national level flagship programs. These villages are: Chakjharia (under Lagda
Gram Panchayat), Raibaghini (Mahaltitora GP), Shyampur (Lagda Gram panchayat), and
Mahalipara. During this health crisis it has taken special drive to address to the needs of
the distressed people. The committee receives support of the University NSS team to
provide various services at the field level, ranging from distribution of hand sanitizers,
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masks and food packets to awareness generation, organize Jalsatra and so on. A brief
outline of the activities is described below:

The intervention sites

Sanitizer and hand soap distribution
The Department of Chemistry in collaboration with the Department of Botany has made a
timely response to prepare alcohol-based sanitizers for free distribution to local people.
Students and scholars from both the departments have teamed up to make 20 litres. With
the bulk supply of raw materials now being ensured, the team has stepped up production
volume to 80 litres. The compound is laced with Aloe vera. Packed in 30 ml. and 60 ml.
bottles, over 800 bottles are already distributed in the community, and different
government offices and public hospitals. More orders are placed by government
departments.
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Scholars busy making of sanitizer in the laboratory

Sanitizer bottles ready for distribution

Campaign for free distribution of hand sanitizers
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People maintain social distance before the counter to collect bottles

Beneficiary collecting bottle maintaining hand hygiene

The NSS volunteers a ready to distribute soaps
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Volunteers handing over soaps

The community women being sensitized on proper hand-washing technique

Distribution of food packets
This initiative is particularly taken for villagers who are poor, and have no alternative
livelihood resources. Locally grown vegetables in packets were distributed to people to
supplement small amount of rice and wheat that they receive from the public distribution
system. Moreover, some staff generously donated lentils and rice. Proper distancing and
hygienic measure was strictly followed throughout the distribution process.
Approximately, 200 families, especially women and elderly are benefitted by this
initiative.
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Vegetables being packed

Serving women and elderly with food packets in the Kappur bagan area, near Goshala,
Purulia town

Distribution of food packets to villagers near Dompara of the village Chakdah (near DAV
school) within Purulia I Block
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Jalsatra
Purulia becomes exceptionally hot and dry with the onset of summer. Moreover, the
district faces acute water crisis. To relieve thirsty passer-by and pedestrians, the
University has taken up an innovative idea of providing clean drinking water. The
University staff, engaged with this noble work, is maintaining safe distance and hygienic
practice like wearing face mask, hand gloves, using long-handle ladle to take water from
the earthen container etc. Large group of pedestrians are regularly flocking to have a
glassful of water.

Pedestrian being offered drink made of Sattu
(Bengal gram powder), a super summer

cooler

Jalsatra (free drinking water) to all thirsty passer-by

13

❖ Awareness program
Mass awareness and sensitization is a basic intervention in public health management, a key to
manage pandemic. While the NSS volunteers are tirelessly doing their part within the campus
and in the University-adopted villages, even before the lockdown was announced, they have
joined a larger group of young cadre led by UNICEF--the Quick Response Team. Volunteers
from National Service Scheme (NSS), Neheru Yuva Kendra (NYK) and National Cadet Corps
(NCC) have come together to be part of this team. Presently, over 1500 volunteers (220 NSS
volunteers, 50 NYK volunteers, 20 NCC volunteers and 1210 other self-motivated volunteers)
are tirelessly working. Following the government advisory the Quick Response Team is
providing humanitarian services and awareness to the community at large. We are hopeful that
the modest effort will spread further. The Quick Response Team is supporting the district
administration in distributing food packets, arranging shelter to the homeless, help several people
return safely to their villages ( in Balarampur), organize health and blood donation camps and so
on.

Students place IEC on COVID-19 prevention inside the campus

Public awareness and sensitization program in villages
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Psychosocial counseling to students
Under the supervision of the Honorable Vice Chancellor, SKBU, Counseling and Psychotherapy
unit of the Department of Psychology has taken an initiative to provide support to all students,
teachers, and non-teaching staff of SKBU in the present time of difficulty and uncertainty.
Anyone facing distress, anxiety, depression can reach out to the counselors through a centralized
e-mail: SKBUPCS@gmail.com or personal e-mails and whatsapp number (for detail refer to the
webpage https://skbu.ac.in/index/pageid/fb4ahb7aeg4adg6a5a4aaa4f0f6aje6a0f1f). The service
is made available from 28th March,2020, 10 a.m to 10 p.m. The counselors appreciate any
queries ranging from personal mental health issues, communication problems to general
healthcare. The University guarantees confidentiality to all users of the service.

Pyschosocial counseling covered by both English and Bengali newspapers (Telegrah on 31st
March,2020 and Dainik Statesman, 31st March,2020)

15

Contribution to the West Bengal State Emergency Relief fund
The University appealed to teachers and staff to generously contribute to the West Bengal State
Emergency Relief Fund for the ongoing relief and rehabilitation work across the state (notice no.
R/Estt/376/SKBU/20 dated 23th March,2020. In response to the appeal, teachers and staff have
heartily contributed. It is indeed a matter of pride that within a couple of days of issuing the
notice the University collected ten lakhs rupees that it donated to the state fund. It reflects
overwhelming interest of the members in the relief and rehabilitation work.
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Other services
Besides, the University has taken several other humanitarian measures:
❖ Provide food and water to stray animals and birds

Stray animals being fed
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Food being offered to homeless people

A story of hope and courage

SKBU volunteers, led by a senior professor of the varsity, was once informed
of the helpless condition of nearly twenty Santhal families in the Jahajpur
village of the Joypur block. They found that the families, without any
livelihood opportunity, were almost starving to death during this lean period.
They also lacked any information of their rights and entitlements. Moved by
the dismal situation of the poor families, the volunteers proactively referred
them to the concerned Block Development Officer, who extended all possible
support to these people. The volunteers were successful in implementing an
inclusive society

❖ Waived fees of BPL students
❖ Creation of a Whatsapp group, enrobing all teachers of the University. This initiative
helped barrier-free flow of information and academic discussions
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Appeal to students and youths
Please follow the common hygienic practice and encourage others to do. The hurdle will not get
over easily, unless we all try together
Personal care
✓ Stay at home to reduce chance of infection and spread of the contagious disease.
Encourage others in your family or friends to do the same
✓ Wash hands and arms with soap and water or alcohol-based hand rub after every 20
minutes. This will kill the virus
✓ Avoid social gathering because the virus spread through human contact
✓ Use proper mask and hand gloves if you cannot avoid going to market or other places
✓ Maintain at least 1 metre (3 feet) distance between yourself and anyone who is
coughing or sneezing. Small droplets from nose and mouth get sprayed during coughing
and sneezing. They remain suspended in air for some time and may get inhaled by you
✓ Follow good respiratory hygiene. This means cover your mouth and nose with your
flexed elbow or tissue when you cough or sneeze. Then dispose of the used tissue
immediately, preferably in covered bin
✓ Isolate in personal room if you feel ill and develop symptoms like fever, cough,
breathing difficulty, sore throat. Seek medical help immediately
✓ Boost up your immune system by consuming home-cooked meal, fresh fruits and
vegetables, and drinking water to prevent dehydration. Spare few time to do indoor
physical and breathing exercises

✓ Do not smoke or indulge into any narcotics without medical advice
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✓ Call psychological counselors if you feel depressed

Help others in the family
✓ Help your parents clean all materials that are touched by multiple people, like the
door knobs, hand rails, keyboards, phones, table tops and so on
✓ Help elder members of the family or patients with co-morbid conditions (diabetes,
organ failure, hypertensive etc.) stay at home. They are specially prone to infection
✓ Maintain peace in the family. Do not fuss unnecessarily
✓ Make sanitizers available to anyone who returns home from market or other common
places
✓ Spend time with your parents, talking to them, enjoying a film or music
✓ Be kind to others, creative and contributing. You can try gardening, watering your
plants, cooking, washing clothes, feeding animals etc.

Be socially responsive
✓ If you ever come across anyone lonely and ill, immediately inform health workers of
your area
✓ Keep the contact number of doctors, hospital, and ambulance handy. Anyone may need it
in emergency
✓ Give food to anyone who is hungry, but maintain social distance and follow hygienic
steps
✓ If any death has occurred in the neighborhood extend all possible help and support but
maintain social distance and hygienic procedures. Insist that the body is properly packed
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✓ Inform others that the Rotary Hospital and R. Singhania Seva Pratisthan Hospital in
Purulia are identified by the Dept. of Health & Family Welfare, Govt. of West Bengal to
deal with COVID-19 patients. Each has a 60-bed facility

✓ Strongly discourage spread of rumors and disseminate correct message. Do not encourage
your friends, relatives and anyone to post news that are unauthentic, satirical and
provocative
✓ Do not waste water

Rumors you need to dispel
▪

The virus does not get killed by spraying alcohol all over body

▪

The virus is active even in hot and humid climate. So staying at home is the only way out
to combat the disease

▪

The virus does not get eliminated by exposing yourself to sun for prolonged period either

▪

Rinsing throat with hot water has limited evidence to kill virus

▪

Antibiotics do not kill the virus. On the other hand it lowers down the immune system

▪

Pneumonia vaccine has no proven efficacy to eliminate the virus

The rumors are common misbelieves spread across the globe. WHO countered them
appropriately (https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-forpublic/myth-busters)
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Concluding remarks

Despite shortage of fund Sidho-Kanho-Birsha University made sincere attempts to reach out to
people, who are poor, helpless, and desperately needed care and support. We hope that our
modest effort will be duly acknowledged, appreciated, and inspirational to those who wish to be
selflessly engaged in social work. We are certain that this effort will spiral up to motivate many
more stakeholders to join hands to form a sustainable safety network.

“The best way to find yourself is to lose yourself in the service of others.”
— Mahatma Gandhi
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